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Landlords must make sure a property meets 
minimum standards on or before the day a 
renter moves in. Minimum standards apply to 
rental agreements from 29 March 2021.

To meet minimum standards:

	 External entry doors must have functioning 
deadlocks or be fitted with locks that can be 
unlocked with a key from the outside but can 
be unlocked without one from the inside.

	 Landlords must supply a vermin proof rubbish 
and recycling bin for the tenant to use.

	 A working toilet must be in a separate 
room in the property, either by itself, or in 
an appropriate room like a bathroom or 
in a combined bathroom-laundry. It must 
be connected to an approved sewage or 
wastewater system.

	 A rental property’s bathroom must have a 
washbasin and a shower or bath, and be 
connected to a reasonable supply of hot and 
cold water.

	 The property must have a dedicated cooking 
and food preparation area, a working sink and 
a working stovetop with two or more burners. 
If it has an oven, this must also work.

	 If the property has a laundry, it must be 
connected to hot and cold water.

	 The property must be structurally sound and 
weatherproof.

	 The property must be free from mould caused 
by, or related to, the building structure.

	 As of 29 March 2023, the rental property must 
have a modern electrical switchboard, with 
circuit breakers and electrical safety switches 
installed. Landlords are responsible for 
ensuring their rental property complies with 
the electrical safety standard by engaging a 
licensed or registered electrician.

	 Windows in rooms likely to be used as 
bedrooms or living areas must be fitted with 
curtains or blinds that can be closed, block 
light and provide privacy.

	 All external windows in a rental property that 
can be opened must be lockable. They must 
also be able to be left open or closed. 

	 Inside rooms, corridors and hallways must 
have access to light to make the areas 
functional. NOTE: These requirements do 
not apply if the property is registered under 
the Heritage Act 2017 and has an approved 
exemption from the standard.

	 The property must meet the appropriate 
ventilation requirements of the Building Code 
of Australia, which are different for different 
kinds of properties. You can search resources 
in the Australian Building Codes Board 
resources library.

	 The property must have a fixed heater (not 
portable) in good working order in the main 
living area. As of 29 March 2023, the heater 
must also meet energy efficiency standards.

Further info:

	 Consumer Affairs Victoria – minimum 
standards

	 Consumer Affairs Victoria – keeping the 
property safe

	 Consumer Affairs Victoria – gas, electrical 
and water safety standards

	 Residential Tenancies Act 1997

Victoria

https://www.abcb.gov.au/resources
https://www.abcb.gov.au/resources
https://www.consumer.vic.gov.au/housing/renting/repairs-alterations-safety-and-pets/minimum-standards/minimum-standards-for-rental-properties
https://www.consumer.vic.gov.au/housing/renting/repairs-alterations-safety-and-pets/minimum-standards/minimum-standards-for-rental-properties
https://www.consumer.vic.gov.au/housing/renting/repairs-alterations-safety-and-pets/keeping-the-property-safe
https://www.consumer.vic.gov.au/housing/renting/repairs-alterations-safety-and-pets/keeping-the-property-safe
https://www.consumer.vic.gov.au/housing/renting/repairs-alterations-safety-and-pets/gas-electrical-and-water-safety-standards
https://www.consumer.vic.gov.au/housing/renting/repairs-alterations-safety-and-pets/gas-electrical-and-water-safety-standards
https://www.legislation.vic.gov.au/in-force/acts/residential-tenancies-act-1997/104
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Landlords are required to provide the rented 
property in a reasonable state of cleanliness and 
it must be ‘fit for habitation’. On 23 March 2020, 
seven minimum standards which clarify what ‘fit 
for habitation’ means came into effect. 

To be fit to live in, the property must (as a 
minimum):

	 Be structurally sound.

	 Have adequate natural or artificial lighting in 
each room, except storage rooms or garage.

	 Have adequate ventilation.

	 Have electricity or gas and an adequate 
number of sockets.

	 Have adequate plumbing and drainage.

	 Have a water connection for hot and cold 
water for drinking, washing and cleaning.

	 Have bathroom facilities, including a toilet 
and washing facilities that allow users privacy.

In addition, landlords need to ensure that smoke 
alarms installed in the rented property are in 
working order. A penalty applies for landlords 
who fail to comply. 

Further info:

	 Fair Trading NSW

	 Residential Tenancies Act 2010

	 Residential Tenancies Regulation 2019

New South Wales 

https://www.fairtrading.nsw.gov.au/housing-and-property/renting/new-residential-tenancy-laws#habitation
https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042
https://legislation.nsw.gov.au/view/pdf/asmade/sl-2020-717
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Minimum housing standards came into effect 
for new tenancies from 1 September 2023, 
meaning if a tenancy agreement is signed or 
renewed from this date, the property must meet 
minimum housing standards. Minimum housing 
standards will come into effect for all remaining 
tenancies on 1 September 2024.

To meet minimum standards, properties must:

	 Be weatherproof and structurally sound.

	 Be in good repair, with fixtures and fittings 
(such as electrical appliances) that are not 
likely to cause injury through normal use.

	 Have functioning locks or latches on all 
external doors and windows that can be 
reached without a ladder.

	 Be free from vermin, damp and mould (this 
does not include cases where the vermin, 
damp or mould has been caused by the 
tenant).

	 Include curtains or other window coverings 
which provide privacy in rooms where the 
tenant might reasonably expect it, such as 
bedrooms.

	 Have adequate plumbing and drainage, and 
be connected to hot and cold water that is 
suitable for drinking.

	 Provide privacy in bathroom areas and have 
flushable toilets connected to a sewer, septic 
tank or other waste disposal system.

	 Have a functioning cook-top, if a kitchen is 
provided.

	 Include the necessary fixtures for a functional 
laundry, such as tap fixtures and adequate 
plumbing, if laundry facilities are provided. 

Further info:

	 Residential Tenancies Authority

	 Residential Tenancies Authority – fact sheet

	 Residential Tenancies and Rooming 
Accommodation Act 2008

	 Housing Legislation Amendment Act 2021

Queensland

https://www.rta.qld.gov.au/during-a-tenancy/maintenance-and-repairs/minimum-housing-standards
https://www.rta.qld.gov.au/forms-resources/factsheets/minimum-housing-standards-fact-sheet-general-tenancies
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2008-073
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2008-073
https://www.legislation.qld.gov.au/view/html/asmade/act-2021-019#sec.58
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Changes to the Residential Tenancies Act 1995 
have been passed by the Parliament and are 
set to come into effect as soon as supporting 
regulations are developed. 

Under the new law, landlords will need to 
ensure premises comply with minimum housing 
standards (prescribed under the Housing 
Improvement Act 2016) ready for occupation.

Minimum standards apply for each room and 
also for the whole property overall, including:

	 Continuous supply of electricity.

	 Each electrical installation, alteration, 
relocation, repair or maintenance must be 
compliant with relevant law.

	 Each gas installation, alteration, relocation, 
repair or maintenance must be compliant 
with relevant law.

	 Maintained so not to present a fire hazard.

	 Fitted with smoke alarms in compliance with 
relevant law.

	 Must be free from materials or substances 
that pose a serious risk or harm to the health 
of occupants (e.g. disturbed or damaged 
asbestos).

	 Each internal wall and ceiling must be 
constructed from rigid material.

	 Ceiling height must be compliant with 
relevant law.

	 Stairs including the risers and goings and any 
landings, balustrades and handrails must be 
compliant with relevant law.

	 Footings providing effective structural 
support.

	 Reasonably draught proof and weatherproof.

	 Reasonably free from mould or other irritants.

	 Reasonably free from the adverse effects of 
moisture or damp.

	 Have effective drainage.

	 Reasonably free and unimpeded access and 
egress in event of emergency.

	 Maintained to prevent the accumulation of 
rubbish.

	 Maintained to prevent vermin infestation.

	 Swimming pool must be compliant with 
relevant law.

Further info:

	 Housing Safety Authority

	 Consumer and Business Services

	 Housing Improvement Act 2016

	 Housing Improvement Regulations 2017 

South Australia

https://www.housingsafetyauthority.sa.gov.au/minimum-housing-standards
https://www.cbs.sa.gov.au/campaigns/renting-rights
https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FHousing%20Improvement%20Act%202016
https://www.legislation.sa.gov.au/lz?path=%2FC%2FR%2FHousing%20Improvement%20Regulations%202017
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From 1 August 2016, all residential rental 
properties have been required to meet minimum 
standards. 

To meet minimum standards, a property must:

	 Be weatherproof. This means there is no 
weather entering the property that should not 
be.

	 Be generally clean. A property is considered 
to be clean where it provides a basic level of 
cleanliness and hygiene.

	 Be in good repair. This means, there should be 
no areas of the property that need significant 
repairs.

	 Have a working flushing toilet. The toilet must 
be connected to a wastewater management 
system (including a septic system), or any 
other system approved by Council for the 
treatment or disposal of waste.

	 Have an area intended for cooking (such as 
a kitchen). The kitchen must have a sink, hot 
and cold water, a stove top, and an oven.

	 Be connected to a mains electrical supply 
(or something that can supply electricity for 
the people that the property is designed to 
accommodate).

	 Have adequate natural or artificial lighting in 
each room. The exception is when the room 
is a storage room or garage.

	 Have a heater in the main living area of the 
property.

	 Have curtains or blinds covering each 
window in the bedrooms and living/lounge 
room.

	 Have openings to allow air into all rooms.

Further info:

	 Consumer, Building and Occupational 
Services

	 Residential Tenancy Act 1997

Tasmania

https://www.cbos.tas.gov.au/topics/housing/renting/beginning-tenancy/minimum-standards/types
https://www.cbos.tas.gov.au/topics/housing/renting/beginning-tenancy/minimum-standards/types
https://www.legislation.tas.gov.au/view/html/inforce/current/act-1997-082
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The Residential Tenancies Act 1997 states that a 
lessor needs to ensure rental properties comply 
with minimum housing standards. While these 
standards are not delineated by the Act, the 
Rental Book notes that landlords are responsible 
for keeping the property in a ‘reasonable state of 
repair’ and ensuring it is ‘reasonably secure’. 

In 2020 the Act was amended to allow the ACT 
Government to make minimum standards for 
residential tenancies. In 2023, new laws were 
introduced to enforce a minimum energy 
efficiency standard for ceiling insulation. 

As of 1 April 2023, minimum standards apply to:

	 Ceiling insulation – with a phase-in period 
between 1 April 2023 to 30 November 
2026. Landlords are required to indicate 
if their property meets the minimum 
energy efficiency standard in all rental 
advertisements/lease agreements and have 
nine months from a new lease being signed 
to comply, unless exempt.

Further info:

	 Justice and Community Safety Directorate

	 The Renting Book

	 Residential Tenancies Regulation 1998

Australian Capital Territory

https://www.justice.act.gov.au/renting-and-occupancy-laws/energy-efficiency-standards-for-rental-homes
https://www.justice.act.gov.au/__data/assets/pdf_file/0009/2333934/Renting-Book-October-2023-Update.pdf
https://www.legislation.act.gov.au/View/sl/1998-17/current/html/1998-17.html
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There are no specific minimum standards which 
must be met.

However, it is the landlord’s responsibility to 
ensure that the property is clean and habitable 
and meets all health and safety requirements.

It is also the landlord’s responsibility to maintain 
the property during the period of a tenancy so 
that it is in a reasonable state or repair allowing 
for wear and tear.

Further info:

	 Consumer Affairs NT

	 Residential Tenancies Act 1999

	 Residential Tenancies Regulations 2000

Northern Territory

https://consumeraffairs.nt.gov.au/for-consumers/residential-tenancies
https://legislation.nt.gov.au/en/Legislation/RESIDENTIAL-TENANCIES-ACT-1999
https://legislation.nt.gov.au/Legislation/RESIDENTIAL-TENANCIES-REGULATIONS-2000
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Although proposed changes to the Residential 
Tenancy Act 1987 to include minimum standards 
has previously been proposed (2021), at this 
time, no changes have come into effect.

Currently, the law states it is a term of every 
lease that the owner must have the premises in a 
reasonable state of cleanliness and repair before 
it can be rented out to a tenant. 

The law also requires that the property complies 
with all building, health and safety standards. 
This means that, before a rental property is 
leased, it must have:

	 at least two RCDs protecting electrical 
circuits;

	 smoke alarms;

	 working bathroom, laundry and cooking 
facilities; and

	 sanitary conveniences. 

There are also minimum security standards that 
must be met. These include:

	 Main entry door – must have either a 
deadlock or an AS 5039-2008 compliant key 
lockable security screen door.

	 All other external doors – must have a 
deadlock, a patio bolt lock (if a deadlock 
cannot be installed) or an AS 5039-2008 
compliant key lockable security screen door.

	 Windows – must be fitted with a lock which 
prevents the window from being opened 
from outside the premises. 

	 External lighting – must have (as a minimum) 
an electrical light at, or near, the main entry 
capable of illuminating the main entry to the 
premises and is operable from the inside.

Further info:

	 Commerce WA

	 Residential Tenancies Act 1987

	 Residential Tenancies Regulations 1989

Western Australia

https://www.commerce.wa.gov.au/consumer-protection/rental-property-security-standards
https://www.legislation.wa.gov.au/legislation/statutes.nsf/law_a693.html
https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_1992_homepage.html


R
C

19
4

4
9

 
A

P
R

24RentCover.com.au  1800 661 662 
8 Redfern Rd Hawthorn East VIC 3123

Elkington Bishop Molineaux Insurance Brokers Pty Ltd   
ABN 31 009 179 640  AFSLN 246986


	Victoria
	New South Wales 
	Queensland
	South Australia
	Tasmania

	Button 19: 
	Button 17: 
	Button 18: 
	Button 13: 
	Button 14: 
	Button 11: 
	Button 12: 
	Button 9: 
	Button 10: 
	Button 7: 
	Button 8: 
	Button 22: 
	Button 23: 
	Button 24: 
	Button 25: 
	Button 26: 
	Button 27: 


